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Abstract 
Paper depicts the use of various assistive technologies by the visually challenged users of the 
Mysore University Library. Responses have been sought from the users through formal interview 
as to the extent of the use and familiarity with the hardware and software products installed to 
access information resources at the Learning Resource Centre of the library. The study also 
focuses on the problems faced by the visually challenged users while accessing information 
resources and the extent of training requirement. 
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Assistive Technology is means any item, piece of equipment or product system that is used to increase, 
maintain or monitor  functional capacities of individuals  with disabilities. Assistive Technology consists of 
devices or services that help people to achieve greater independence and to enhance the quality of their 
lives 
The objectives of the study are to know the extent of use of various hardware and software by the visually 
challenged users of Mysore  University Library ; to understand the extent of familiarity of these hardware 
and software for accessing information sources, both print and electronic sources of information ; to know 
various problems faced by the physically challenged users while accessing information using technology 
;and to capture the need of training for effective use of the assistive technologies. 
Interview method has been adopted to get the responses from the 27 users of Learning   Resource Centre 
of Mysore University Library. Responses have been captured in respect of the extent of the use of assistive 
technologies. The LRC Log book has also been referred to derive the data. The data thus obtained has 
been tabulated and interpreted to arrive at the findings of the study. 
Table 1:  Category-wise users of Learning Resource Centre 
SL. No. Category of users No of Users Visited During 2012-13 
No of Users No of Visits 

















Table 1 depicts the category-wise users of the Learning Resource Centre (LRC) for visually challenged 
users. Among the users of LRC, 25.92% are the faculty, 18.52% represents research scholars and 55.55% 
represents students community. Further, as regards the number of visits of the users  during the past one 
year,(2012 – 13), the data clearly indicates that a large percentage of users of assistive technologies is 
represented by the category of visually challenged students which account for 55.55%. In fact a 
considerable number of users among the faculty representing 25.92% rely upon assistive technologies for 
accessing information resources. 
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Table 2: Gender-wise users of assistive technologies 
SL NO Category of users Male Female Total 


























Table 2 projects gender – wise category of visually challenged users of assistive technologies. Among the 
users, 77.78% represents male users and 22.22%  represents female users. Further, the data clearly 
indicates that there are considerable number of visually challenged faculty members among female  users 
of technology which account for 42.85%. 
Table 3:  Extent of use of assistive technologies: Hardware 
SL No Hardware Extent of use 
High Moderate Low Not at all 
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Total     
 
 
Table 3 depicts the extent of use of assistive technologies: hardware by the visually challenged users. The 
all the equipment are being used to a higher extent except Braille printers. 37.04% of users state that the 
use of Braille printers is to a lower extent. The table also shows that the book readers and magnification 
equipment are being used to a higher extent which account for more than 44.44 %.  
Table 4: Extent of use of assistive technologies: Software 
SL No Software Extent of use 
High Moderate Low Not at all 
































Total 35 22 21 30 
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V-4, Not at all, 
33.33%
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Among  the software used to access information resources (Table 4), the respondents  feel that they are 
not well versed in using them and it implies the need of extensive training. Particularly the use of Jaws 
Talking Software, Refreshable Braille Display, Voice Recognition Software are used only to a limited extent. 
Table 5: Degree of familiarity with the use of assistive technologies 
SL No Category of Users Degree of Familiarity 
High Moderate Low 
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Table 5 shows the degree of familiarity with the assistive technologies. Among the respondents, 33.33% 
are familiar with the use of assistive technologies to the higher extent and an equal percentage of users 
are familiar only to a lower extant. It is this segment which needs greater concentration as far as training 
is concerned. Among the categories of respondents, more number of faculty and research scholars are 
familiar with the use of assistive technologies than the student community. A large segment of students 
are familiar only to a lower extent as far as the use of technology is concerned.  
 
Table 6: Problems faced by the respondents in using technology 
SL No Types of Problems No of Respondents Percentage 
1 Inconvenient location of facilities 6 
 
(22.22%) 
2 Inconvenient Timings 16 
 
(59.26%) 
3 Lack of Facilities 6 
 
(22.22%) 
4 Lack of Guidance 2 
 
(7.41%) 
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Table 6 furnishes various problems faced by the users in accusing information through technologies. A 
large percentage of respondents have expressed that the timings of LRC is inconvenient for the use, which 
account for 59.26%. They are also of the view that the staff of LCR lack sufficient knowledge in effectively 
using the hardware and software installed at the Learning Resource Centre. It is also important here to 
note that 22.2% of the respondents feel that the facilities cannot meet their expectations. Here, by 
facilities they mean scanners and book readers in sufficient quantity. 
 
Table 7: Training requirement projected by the respondents: Hardware 
SL No Technologies No of Respondents 
Yes No 
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Table 8: Training requirement projected by the respondents: Software 
SL No Technologies No of Respondents 
Yes No 













Yes, Sara Book 
Reader, 40.74%
Yes, Angel Book 










Braille Box V-4, 
85.19%
No, Sara Book 
Reader, 59.26%
No, Angel Book 
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Table 7 depicts the training requirement projected by the  respondents. It is clear from the table that a 
large number of users need training especially in effectively handling magnification equipment and Braille 
printers. Further, a considerable percentage of respondents ranging from 40% to 48% need training in 
effectively using book readers.  
Among the software packages (Table 8), a large percentage of users have stated the need of training for 
effectively using Jaws and Braille Display. The use of voice recognition software is limited and the users 
have not expressed the need of training in large number.  
Findings and Conclusion:  
 All the visually challenged faculty members rely upon assistive technologies to access information 
recourses in the library.  
 A large percentage of visually challenged students are not fully versed in using the assistive 
technologies. They need training to a considerable extent for the effective use of technologies.  
 A large percentage of users are familiar with the use of book readers and magnification equipment 
and use is also to the higher extent.  
 Through Jaw Talking Software is an important tool for communication, many users representing 
all the categories is not completely familiar with the use.  
 The use of Braille Printers is to a limited extent. The respondents feel that the staff of LRC lack 
skill in effectively handling technologies and extend support to the users.  
 The respondents also opine that the timings of LRC is not conducive for longer hours of use of the 
centre. The timings need to be extended depending upon the convenience of the users. It is also 
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 Assistive technology is a boon to the visually challenged users of information resources in the library. 
Unlike yester years, the users access information instantaneously using assistive technology on par 
with the normal users with vision. The LCR has to take into consideration the expectations of blind as 
well as the low vision students, so as to increase the number of admissions to the institution. Above 
all, adequate knowledge and skill in handling assistive technologies is an important factor amongst 
the staff upon which the delight of visually challenged users of Learning Resource Centre rests.  
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